
TELECOMMUNICATION 
OPTIONS FOR 

INDIVIDUALS WITH 
HEARING LOSSES



PHONES THAT PROVIDE 
CAPTIONING SERVICES

(IN THE HOME)



CAPTEL

https://www.captel.com/



CAPTION CALL

https://captioncall.com/how-captioncall-works



CAPTIONING SERVICES 
FOR CELL PHONE USERS



https://www.innocaption.com/



CAPTION CALL 
FOR 

CELL PHONE USERS





https://portal.sprintcaptel.com/



JOAN MARCOUX, MA
HEARING, SPEECH, AND VISION SPECIALIST

DHHS- OFFICE OF HEALTH EQUITY
JOAN.MARCOUX@DHHS.NH.GOV

603-271-9097


